Yusuf GULCU
Address: Telsizler Mah. Dernek Cad. No:34/1 Kagithane, istanbul/TURKEY

E-mail: gulcu23@itu.edu.tr Mobile: +90 506 707 25 01
OBIJECTIVE 1 To contribute to corporate communications and employee experience initiatives,
bridging HR and communication strategies.
ISTANBUL TECHNICAL UNIVERSITY - Istanbul, TURKEY (2023-Present)
Faculty of Engineering
Department of Industrial
Engineering Year: 3nd
OZYEGIN UNIVERSITY - Istanbul, TURKEY (2021-2023)
Faculty of Engineering
EDUCATION Department of Industrial
Engineering Honors: 100% Performance Scholarship
PUSULA AKADEMI HIGH SCHOOL - HATAY, TURKEY (2019-2020)
FINAL HIGH SCHOOL - HATAY, TURKEY (2018-2019)
YUKSEL KEMAL BEHZATOGLU HIGH SCHOOL - HATAY, TURKEY (2016-2018)
MOJ DREAMS PARFUM - Istanbul, TURKEY (10/2024 — Present)
Position: Full-time Coordinator
O Organize and deliver perfume workshops for groups and individuals
O Manage customer experience, workshop logistics, and feedback collection
KILE UN VE UNLU MAM.- Istanbul, TURKEY (01/2024-10/2024)
Position: Team Member
O Contributed to the preparation and service of bakery items and beverages
O Handled customer orders and provided service with a focus on satisfaction
O Maintained cleanliness and organization of the store environment
MGH BILiSiM VE YAYINCILIK — Istanbul, TURKEY (02/2024 — 02/2024)
EXPERIENCE

Position: Customer Representative Intern
O Supported client communication and digital sales activities remotely

O Assisted in product presentations and customer follow-ups

ARS GRUP PETROL - Bolu, TURKEY (06/2023 — 10/2023)
Position: Forecourt Staff
O Assisted customers with fuel services and managed forecourt operations

[0 Maintained cleanliness, safety, and basic inventory control

SUN iNSAN KAYNAKLARI - Istanbul, TURKEY (06/2022-08/2022)

Position: Service attendant
0 Welcomed guests at wedding events

O Served meals and drinks to guests
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SKILLS &
CERTIFICATES

COMPUTER SKILLS LANGUAGE SKILLS

O MS Office (Word, Excel, Power Point) [0 Intermediate level English
0 Pre-Intermediate Arabic

O Wordpress
O Elementary Level Spanish

EXTRACURRICULAR | § Member, Debate & OR Club (2022-2023) , ESTIEM(2023- Present)
ACTIVITIES rj Kickbox: Ahmet Yuce Fight Club (2016-2019)
PERSONAL Birth Date & Birthplace: 25.01.2002 & Jeddah/Saudi Arabia
INFORMATION Driver’s License: B & A2 Class




